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Experience Summary

· Over 16+ years of IT experience in all phases of software development and implementation of Oracle based applications for Large/Mid-size Enterprise customers in Retail and Banking domains
· Extensive experience in Retail Business process modules like Supply chain Management and Common Distribution Centers which include sub-modules like Yard Management, Scheduling, Receiving, warehousing and Shipping
· Have overall 7 years of Project Management experience and handled Large/mid-size projects

· Has overall 5 years of onsite Target Headquarters, Minneapolis, USA experience and have experience offshore/onshore model
· Have designed and developed a new XML framework libraries to parse xml request in

PLSQL stored procedures for all the of GCP APIs
· Extensive experience in writing SQL queries and PL/SQL stored procedures, Triggers, Functions and packages
· Extensive experience in writing PL/SQL stored procedures with XML using XMLDOM parser and calling Web Services from PL/SQL stored procedures
· Extensive experience in PL/SQL Performance tuning using Explain Plan and TKPROF
· Extensive experience in Oracle Data modelling
· Solid understanding of RDBMS concepts, Normalization Techniques and experience in working with Oracle
· Have designed and developed a Stored procedure logging framework tool for IBM AT&T GCP Application. This framework has been implemented in all projects in AT&T
· Extensively worked in Production Support and have strong application debugging skills

· Have designed and developed a new Oracle Stored procedure Logging framework to

trace execution and errors during run time of any Oracle stored procedure. Also this framework calculates program end to end response time of any oracle stored procedure in Micro-Seconds
· Expertise in design and development of Oracle Applications involving PL/SQL, Pro*C, Oracle Forms, Oracle Reports
· Has good experience on Sun Solaris System Administration
· Has good experience on Logo Designing, Business Cards Designing using Adobe Photoshop, Inkspace and Canva tools
· Building Wordpress website and Web Designing
· Excellent Technical, Communication and Interpersonal Skills with strong Customer Orientation, Client Interfacing Skills and good Domain knowledge
· Participated in all aspects of Software Development Life Cycle including Project Maintenance, Production Support, Troubleshooting and Software testing and automation

· Extensive experience in Banking domain modules like Anti Money Laundering and General Banking system
· Has provided Application Design and Technical solution to all Oracle Development projects in

GCP - AT&T project
Professional Experience:

Has overall 15+ years of IT experience and here is experience Summary
	Company Name
	Total years worked
	Designation

	Freelancer
	12 months
	Technical Solution designer, Application Designer and Developer

	IBM India Pvt Limited
	4 yrs 
	Delivery Manager (Technical) & Technical Architect

	Exilant Technology Pvt Ltd
	3yrs
	Technical project Manager

	Tata Consultancy Pvt Ltd
	8yrs
	Assistant Consultant


Educational Qualification:

	Degree and Date
	Institute
	Major and Specialization

	Bachelor of Technology, 2000
	RVR &JC college of Engineering from Nagarjuna University, Guntur, Andhra Pradesh, INDIA.
	Electrical and Electronics Engineering


Technical Skills:

	Operating System
	HP UX v 11i, DG UX , SCO Open Server ver 5.0.5 ,

SCO UnixWare v 7.1, Sun Solaris v 5.10, 

IBM AIX v 5.3, Microsoft Windows 9X, 

Windows NT and Windows XP Home/Professional edition

	Languages
	SQL, PL/SQL,XML, UNIX Shell Scripting and Pro*C

	Oracle Database
	Oracle 7i, 8i, 9i and 10g, 11g and 12c

	Specialized Tools
	Oracle Application server 10g, Oracle Forms 3.0,4.5,6.0, Developer 2000,SQL Station 4.1, PL/SQL Developer, Oracle Reports, PVCS Dimensions, MS Visio, Power term and SQL Developer, Web Based Software Deployment (WBSD)


Experience Profile – Key Projects:

	Project Title
	Freelancer – Oracle, Web Development projects

	Period
	March 2016 – Till Date

	Client 
	I am working for many International Clients globally

	Project Description
	I am working as a Freelancer right now. I am working with many USA, Australian clients on below projects. 
· Logo designing

· Wordpress website development

· Web designing

· Oracle development and Unix related projects

	Role
	Technical solution Architect – Oracle database and Application Developer 

	Team Size
	5

	Responsibilities
	· To understand the Business requirements needed for new requirements and to prepare design specification documents
· To develop the source code in Oracle PL/SQL and Unix shell scripts as per the requirements and to Unit test the developed code

· To develop the new Control-M jobs using Oracle PL/SQL procedures, control files and shell scripts 
· To review design and developed code in Oracle Stored Procedure

· Has performed performance tuning for all newly developed code

· To support during System test and UAT To involve in implementation activities to Production release To support Production Support on-call backup To work on the production tickets resolutions
· To provide Application Design and Technical solution to a Development projects
· Have designed and developed a new XML framework libraries to parse xml request in PLSQL stored procedures  
· Have designed and developed a new Oracle Stored procedure Logging framework to trace execution and errors during run time  

· Logo designing using Adobe Photoshop, Inkspace, Canva

· Business card designing using Adobe Photoshop, Inkspace, Canva

· Wordpress Website development 

· Web Designing

	Hardware
	RS/6000, Pentium PC’s

	Operating System
	Windows 7, Sun Solaris OS, Linux and Aix 

	Programming Languages
	PL/SQL and SQL

	Tools
	PL/SQL Developer, Putty, SQL Developer, Toad

	Work Locations
	IBM India Pvt ltd, Bangalore


	Project Title
	AT&T Global Computing Platform Transformation Project

	Period
	Aug 2014 – March 2016

	Client 
	AT&T Inc, USA

	Project Description
	AT&T – Global Computing Platform Application contains around 1500 Web Services in total and all these APIs are currently build in Java language. As a part of this project, all these Web Services are re-written in Oracle Stored procedures without changing the business functionality on Oracle RAC environment to improve the performance of these APIs.  

	Role
	Technical Delivery Manager and Technical solution Architect – Oracle database

	Team Size
	80

	Responsibilities
	· To understand the Business requirements needed for new requirements and to prepare design specification documents
· To develop the source code in Oracle PL/SQL and Unix shell scripts as per the requirements and to Unit test the developed code

· To develop the new Control-M jobs using Oracle PL/SQL procedures, control files and shell scripts 
· To review design and developed code in Oracle Stored Procedure

· Has performed performance tuning for all newly developed code

· To support during System test and UAT To involve in implementation activities to Production release To support Production Support on-call backup To work on the production tickets resolutions
· To provide Application Design and Technical solution to a Development projects in GCP - AT&T project
· Have designed and developed a new XML framework libraries to parse xml request in PLSQL stored procedures for all the of GCP APIs
· Have designed and developed a new Oracle Stored procedure Logging framework to trace execution and errors during run time of GCP APIs

	Hardware
	RS/6000, Pentium PC’s

	Operating System
	Windows 7, Sun Solaris OS, Linux and Aix 

	Programming Languages
	PL/SQL and SQL

	Tools
	PL/SQL Developer, Putty, SQL Developer, Toad

	Work Locations
	IBM India Pvt ltd, Bangalore


	Project Title
	Sprint Commission Project 

	Period
	Aug 2012 – August 2014

	Client 
	Apple Inc, Cupertino , USA

	Project Description
	Sprint Commissions Application consists of

three applications There are 3 different type of applications which processes the commissions data. a. COS Application - It will process transaction data which is sourced from Retail store. G7L Application. It will process transaction data from all from indirect/Partner channel. G8L Application - It will process transaction data from all Business channel All these three COS,G7L and G8L applications will validate and transform the transactions data. Once calculations are completed from three systems then it sends data to TRUECOMP application to calculate commissions to be paid to the dealers/agents/retailers

	Role
	Technical Lead

	Team Size
	35

	Responsibilities
	· To understand the Business requirements needed for new requirements and to prepare Oracle Stored Procedure design specification documents for each and every API under GCP Application. 
· To develop the source code in Oracle PL/SQL and also building a response XML output from Stored procedure as per the Business Requirements and to Unit test the developed code

· Involved in the preparing the High level Design documents for each API and to develop the new Oracle PL/SQL procedures, control files and shell scripts 
· Conducted the Knowledge sharing sessions and trained in oracle PLSQL to the team members joined in the team 

· Have written a common Oracle stored procedure  common utilities like to Parsing Input Request XMLs to build response XML from the SP
· To review design and developed code in Oracle Stored Procedure

· Has performed performance tuning for all newly developed code

· To support during System test and UAT To involve in implementation activities to Production release To support Production Support on-call backup To work on the production tickets resolutions
· Have Managed the team of size of 35
· To monitor, follow-up and review work progress so as to ensure that delivery is on time, within the budget and adheres to prescribed quality norms. Perform comprehensive reviews at various stages of the project so as to identify and minimize deviations from schedule and quality. Report periodically on status to management
· To manage, guide and motivate the team to produce results. Ensure optimal work allocation and resource utilization. Have taken responsible for performance appraisals, training, and conflict resolution for the team 
· To leadership-consistent achievement of deliverables, Resource utilization, Attrition percentage and exit analysis for the team, Employee satisfaction survey levels for the team ,Escalations by team members ,Positive feedback from team members / feedback from stake holders

	Hardware
	RS/6000, Pentium PC’s

	Operating System
	Windows XP home Edition, Sun Solaris OS

	Programming Languages
	PL/SQL and SQL

	Tools
	PL/SQL Developer, PVCS Dimensions 9i and Power Term

	Work Locations
	IBM India Pvt ltd, Bangalore


	Project Title
	ANZ - Anti Money Laundering Data Sourcing Project 

	Period
	Feb 2012 – July 2012

	Client 
	ANZ Bank, New Zealand

	Project Description
	Anti-Money Laundering, ANZ- Bangalore. This

project is to design the new systems to identify and transmit the illegal transactions to a daily monitoring tool: NORKOM Application through ETL services on a daily basis. This new system has been designed 10

different systems for New Zealand

	Role
	Technical Project Manager

	Team Size
	10

	Responsibilities
	To understand the Business requirements needed for

a new systems and to prepare design specification documents Has developed new systems by following SDLC process for all 10 new systems Developed the new Control-M jobs using Oracle PL/SQL procedures, control files and shell scripts Has done design/code reviews

	Hardware
	RS/6000, Pentium PC’s

	Operating System
	Windows XP home Edition, Sun Solaris OS

	Programming Languages
	PL/SQL and SQL

	Tools
	PL/SQL Developer, PVCS Dimensions 9i and Power Term

	Work Locations
	IBM India Pvt ltd, Bangalore


	Project Title
	Apple HR Module, Apple Inc

	Period
	Sept 2009 – Feb 2012

	Client 
	Apple Inc, Cupertino , USA

	Project Description
	APPLE HR Payroll system is categorized into

mainly three important systems namely Merlin, Time and Attendance and ADP Applications. Merlin is first application that maintains all personal data for all the employees who are hired/transfer from one

country to other country or within the country and job details. All the hourly paid employees are transferred to T&A system on regular basis. Time and Attendance (T&A) is Apple’s time tracking system with complex payroll rules built into the system based on country specific legal work force requirements. This system automates the entire process of timecard processing, monitors and tracks the

time spent on the job by the workforce. Based on the Business requirements, T&A Application is enhancing regularly with new rules and is implemented in existing system quarterly

	Role
	Technical Project Manager

	Team Size
	50

	Responsibilities
	Have taken complete ownership of requirements,

managing resources, effort estimation, ensured that schedules or

project/product goals are met, tracking progress, managing risk and

ensuring that the final deliverables meet the required specification

• Interacted with internal and external stakeholders and/or the customer to understand and collate the business requirements, negotiate and finalize feasibility, scope and timelines 

• To provide resolution to complex/critical technical issues and escalations raised by the team members so that deliverables are on time and are of high quality 

• In accordance with best design practices, prescribed

Organizational quality standards and platform specifications. Prepare comprehensive documentation as required for the purpose 

• To create comprehensive project plans and accurate work estimates for requirements. 

• To coordinate and ensure completion of other

project management activities such as time sheet updating by team members, providing accurate and timely billing information

etc 

• To monitor, follow-up and review work progress so as to

ensure that delivery is on time, within the budget and adheres to prescribed quality norms. Perform comprehensive reviews at various stages of the project so as to identify and minimize deviations from

schedule and quality. Report periodically on status to management

• To manage, guide and motivate the team to produce results. Ensure optimal work allocation and resource utilization. Have taken responsible for performance appraisals, training, and conflict

resolution for the team 

• To leadership-consistent achievement of deliverables, Resource utilization, Attrition percentage and exit

analysis for the team, Employee satisfaction survey levels for the team ,Escalations by team members ,Positive feedback from team members / feedback from stake holders 

• To prepare dash board reports 

• Involved in implementation activities to Production release.

• Involved in conducting training sessions on T&A Domain to the team. 

• Involved in Functional Specification, Design activities and reviews, code review, Test case review activities • Coordinated with other teams like Application support, Deployment team known as Merlin Infrastructure team and Oracle database teams to get the

required details to execute the project 

• Involved in functional testing

in QA, UAT environment and fixing the defects reported by Quality Assurance team and UAT testers • Involved in Production Support for in warranty period for all development projects

	Hardware
	RS/6000, Pentium PC’s

	Operating System
	Windows XP home Edition, Sun Solaris OS

	Programming Languages
	PL/SQL and SQL

	Tools
	PL/SQL Developer, PVCS Dimensions 9i and Power Term

	Work Locations
	Exilant technology Pvt Ltd, Bangalore, India


	Project Title
	TARGET Distribution System , Target Corporation, Minneapolis, USA

	Period
	March 2003 - May 2009

	Client 
	Target Corporation, Minneapolis, USA

	Project Description
	Target is the fourth largest general retailer in the

United States, with three divisions Target, Mervyns California and the Department Store Division. Target IS requested TCS to assist in the development of a common Distribution Center System called 3D Vision. The 3D Vision system covers the Receiving, Scheduling,

Warehousing and Shipping functional areas of the Distribution Center. Other than Distribution, there were other applications for Stores, Planning, Forecasting, Data warehousing Distribution Center system is interfaced with centralized system called Host and application is built in IBM mainframe. Grocery Self Distribution - (GSD) provides a simplified architecture for Target to open new Food Distribution Centers (FDC), which will manage the inventory and distribution of Grocery items to Target’s retail stores. Effective grocery inventory and distribution data will provide clients and other integrated applications

with more effective/accurate liability ownership, increased guest satisfaction and improved vendor relations. The new Grocery self-distribution system will eliminate Target’s dependency on third party distribution center (DC) facilities and increase efficient replenishment and distribution of grocery items for Target retail stores.

	Role
	Project Manager

	Team Size
	27

	Responsibilities
	· Managed the team of size of 30 on average

· Extensively worked with the business analysts in requirements gathering and to translate business requirements into technical specifications

· To provide resolution to complex/critical technical issues and escalations raised by the team members so that deliverables are on time and are of high quality

· To leadership consistent achievement of deliverables, Resource utilization, Attrition percentage and exit analysis for the team, Employee satisfaction survey levels for the team ,Escalations by team members ,Positive feedback from team members / feedback from stake holders 
· Manage the teams to adhere SDLC cycle as per project timelines

· Involved both in project development and maintenance

· Involved in Use case Reviews and Code Reviews • Involved in implementation activities to Production environment for each release

· Coordinated with team for constructing User Interface screens and Jreport and Oracle stored procedures

· Involved in the deployment activities like to compile Application PL/SQL packages and to deploy application EAR to all environments using Web Based Software Deployment tool

· Coordinated with other teams like WebSphere Application support, UNIX, Oracle database team in case of application outage

· Involved in installation and configuration of Oracle Application Server 10g and Swisslog Application software on Unix AIX Servers to use new Warehouse application for Target

· Involved in the deployment activities like to compile Application PL/SQL packages and to deploy application EAR to all environments using Web Based Software Deployment tool

· Worked with different groups to resolve Swisslog Application related issues, Unix Infraware and database issues. Have prepared Production Implementation Plan and coordinated with different team in implementation activities

· Have prepared document on how to install and configure Oracle Application server 10g and Swisslog application on Unix servers

· To maintain the program version numbers using PVCS Dimensions tool

· Involved in functional testing in QA, UAT environment and fixing the defects reported by Quality Assurance team and UAT testers

· Involved in improving the performance of all application reports

· Have done performance tuning of Oracle stored procedures

	Hardware
	RS/6000, Pentium PC’s

	Operating System
	Windows XP home Edition, Sun Solaris OS

	Programming Languages
	PL/SQL and SQL

	Tools
	Rational Application Developer, Web Based Software Deployment (WBSD), Jreports, PL/SQL Developer, PVCS Dimensions 9i and Power Term

	Work Locations
	Target Corporation – Minneapolis, USA and TCS Chennai


	Project Title
	Integrated Standard Banking System (ISBS)

	Period
	June 2001 – June 2003 

	Clients
	Bank of Baroda, UCO Bank, UBI Bank and OBC Bank

	Project Description
	This Project encompasses Banking Business, comprising approximately 30 modules like Savings, Current, Cash Credit, Overdrafts, Remittances, Letter of Credit, Forex, Guarantee, Fixed Deposits, ATM, and Tele Banking etc covering all functional aspects required for Total Branch Mechanization (TBM).

	Role
	Team Member 

	Team Size
	8

	Responsibilities
	· Involved in all Production support activities for all Banking modules to all Banks.

· Have given training to Bank staff in Forex trade finance module.
· Participating in Technical Presentations and conduct applications Trainings for the new team members.
· Involved in installation and configuration of Oracle database 7i on Unix servers.

· Involved in installation and configuration of Integrated standard Banking system software on UNIX servers.

· Involved in performance tuning of Oracle database 7i on Unix servers. 

· Involved in installation of application software patches for every release to all Banks

· Involved in the installation of Sun Solaris 5.8 for the Banks.

· Providing Backup and restoration of Unix file systems 

· Unix Users profiles, Security authorization etc.
· Scheduling various regular, periodic, future tasks by using Crontab and at.

· Systems administration, Maintenance and monitoring various day-to-day operations.

· User administration and management like add/modify/delete.

· Monitoring system performance using iostat, vmstat and sar. 

· Working Knowledge in services like Telnet, ssh and ftp.

· Installing Solaris operating system by Jumpstart  and interactive methods.

· Maintaining and Administrating NFS server and Client.
· Managing and Administrating NIS Server and Client.

	Hardware
	HP 9000 E 45, DG AviON, SUN Sparc, PCS 

	Operating System
	HP UX on HP 9000, DG UX on DG AviON,

SCO Unix v 5.0.x,SCO UnixWare, Sun Solaris Ver. 5.8,IBM AIX version 5.2  

	Languages
	Pro *C and PL/SQL, Unix Shell scripts

	Database 
	Oracle 7.3.2 & 7.1.2

	Tools 
	Oracle Forms 3.0 & 4.5, Developer 2000

	Work Location
	TCS - Ahmedabad, India
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