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Professional Objective
Seeking an opportunity for professional growth and increased responsibility in an organization with a vision towards the future, wherein an atmosphere conducive to the sharing of ideas, learning and growth as emerging technologies grow, can be utilized in fostering a more technically and technological tomorrow. 
Educational / Professional Status

· Bachelor of Technology (B.Tech) in (Electrical & Electronics) from S.C.R.E.C Guntur Affiliated to JNTU, Hyderabad, India.

· Board of Intermediate Education, from Veenus Junior college, Guntur.

· S.S.C, from ZP high school, Sirpur Kagaz Nagar, Adilabad (D.T).

Professional Experience Summary
· 8 years of experience in performing software analysis, design, development, supper and working with clients like Bharti Airtel, Euro Bank, DHL, and Citibank.
· Strong skills in Oracle server side programming which includes SQL, SQL*Plus, PL/SQL Packages, Stored Procedures, Functions, cursors, Triggers, Views, Materialized views....etc.
· Experience in designing and creating databases in Oracle 9i/10g/11g for OLTP applications.
· Extensive experience in identifying performance issues, debugging and performance tuning using SQL Trace, Explain Plan, Indexing, Hints, Partitioning, TKPROF, Profiling and Oracle code coverage utilities.
· Extensive experience in data migration techniques using SQL*Loader, Import/Export
· Experience in Functional and Technical design, Test plan preparations, unit testing, system integration testing and documentation.
· Experience in on-call 24*7 support in production environment even during off-hours and coordinating with team in off-shore.
· Extensive experience in full life cycle or SDLC processes development and post implementation support of various large scale systems.
Key Skills      
· Data warehouse : DWH concepts
· Databases: ORACLE 11g SQL & PL/SQL ,Teradata SQL, DB2 SQL
· AIX Shell scripting.

· Reporting tool: Business Objects

· Experience in analysis, documentation, development, implementation, maintenance and support of application systems.
· Version Control Tools: ClearCase, SVN
Employment History 
· HCL Technologies, as Technical Lead (Aug 2014 to Till date) 

· Tech Mahindra Limited, as Team Lead (July 2013 to Aug 2014)

· Oracle Financial Services Software, as Senior Consultant (Feb 2011 to July 2013)

· IBM Global Services India Limited, India as TBO Executive (May 2008 to Feb 2011)

· Future Focus Infotech Pvt. Ltd, as Software Engineer (Feb 2007 to May 2008)
Assignment History 
Aug-2014 to Till date
1.    Project                     : Citi Bank EMDD
       Role                         : SQL & PL/SQL Developer
       Backend                  :  Oracle SQL & PL/SQL

        Operating System    : LINUX
        Project Description:  Different processes and systems are being followed in various regions of Citi business of Employee Due Diligence activities. Multiple applications exists for OD, OBA, PC, reporting requirements and methods of execution vary across regions and applications. Each Region has different roles and processes excluding EMDD activities. 
       The Primary Goal for all the EMDD initiatives is to provide a single global platform for Employee Due Diligence (EMDD) activities. 
       Contribution 
· Gathering the functional requirements from Business Analysts and converting them into Technical requirements and getting sign-off from DBA/Architects.
· Created database packages, procedures, functions, triggers, views using Oracle PL/SQL in 11g.
· Tuned PLSQL objects using Hierarchal profiler.

· Monitoring DB performance and optimizing the bad queries.

· Doing performance tests on the queries fired on transaction tables.

· Analyzed performance of database objects and suggesting DBA for Indexes, Schema gathering, Partitioning, Explain plan, TKPROF.
· Used SQL*Loader and Export/Import machanisim for data migration for bulk upload.
· Fixed the issues raised the in the internal testing.

· During the testing optimized the code for better performance.

· Involved in the IT testing and fixed the issues raised during the UAT and regression tests with in the SLA.
· Designing the high level data model for the new enhancements and creation of new tables, stored procedures, constraints, triggers to implement Contracts functionality with a front end.
· Resolving Production severity Issues in time and meeting the SLA.
July-2013 to Aug 2014
1.    Project                     : E-Commerce
       Role                         : SQL & PL/SQL Developer
       Backend                  :  Oracle SQL & PL/SQL

        Operating System    : LINUX
        Project Description:  DHL is one of the E-commerce companies providing services of shipment and trading operating in around 220 countries. Completed two major enhancements of DHL which are paper less trading and ESSM.
       Contribution 
· Designing the high level data model for the new enhancements and creation of new tables, stored procedures, constraints, triggers to implement Contracts functionality with a front end.
· Fixed the issues raised the in the internal testing.

· During the testing optimized the code for better performance.

· Involved in the IT testing and fixed the issues raised during the UAT and regression tests with in the SLA.
· Working with the IT heads closely to address the issues raised.
· Done the performance tuning of the existing code as part of the enhancements.
· Interaction between team members, Client IT Department & Business Users.
· Responsible for Code fixing and testing.

· Reviewing all the deliverables and Ensuring timely and defect free delivery.
· Prepared test environment for QA team to test the developed application from end-end.
Mar-2012 to July 2013
1.    Project                     : Banking Product (FLEXCUBE)

       Location                   : Greece
       Role                         : SQL & PL/SQL Developer
       Backend                  :  Oracle SQL & PL/SQL

        Operating System    : LINUX
        Project Description:  Euro bank is one of the financial institutions using the oracle banking   

         product FLEX CUBE. Bank has raised the customizations/enhancements need to be done in   

         the software according to their financial plans. We have completed the enhancements and  

         delivered the sources to the bank. Bank requested one of the person need to work with bank    

         IT for the testing and roll out of the customization done.
       Contribution 
· Developed the functionalities requested by the bank in the IC and PC modules.

· Done the internal testing in the offshore environment.

· Fixed the issues raised the in the internal testing.

· During the testing optimized the code for better performance.

· Involved in the banks IT testing and fixed the issues raised during the UAT and regression tests with in the SLA.
· Functionality explained to the bank before the start of banks testing.
· Clarified the questions raised by the bank during the testing.
· Production support provided for the issues rose in the production and clarified the same.
· Working with the bank PM’s and IT PM’s to address the issues raised.
· Performance tuning done for one of the process and reduced the time from 6 hours to one hour 45 min.
Feb-2011 to Mar 2012
2.    Project                     : Banking Product (FLEXCUBE)
       Role                         : SQL & PL/SQL Developer
       Backend                  :  Oracle SQL & PL/SQL

        Operating System    : LINUX, SOLARIS
        Project Description : This project aim is to do the enhancements according to the  

        requirements of the bank for the below list of modules :

        Money Market, Foreign Exchange, Messaging, Letter of Credit, Fund Transfer,   

        Customer Maintenance.  The entire project includes Functional and Technical analysis  

        for the client Requirements. 


       Contribution 
· Detailed Analysis of user requirements and creation of requirement specifications.
· Did Thorough Impact Analysis of user requirements and documented all references for Customizations Coded relevant validation.
· To identify and document modifications to the existing system to ensure smooth running of new as well as existing business rules.
· Designing, Developing and embedding new business rules through database objects.
· Regular client Interaction.
· Creation of new tables, stored procedures, constraints, triggers to implement Contracts functionality with a front end.
· PL/SQL Coding and SQL tuning throughout the development wherever needed.
· Creating, Scheduling and monitoring jobs in Oracle job schedules.
· Co-ordination with the users, other application developers in testing all the applications.
· Detailed Analysis of existing system and direct client interactions for enhancements.
· Extensively used Stored Procedures, Views, Queries and triggers to design the reports.
· Direct client interactions and coordinating between offshore and onsite.
· Developed and Implemented the data import using SQL* Loader from various source system into separate system for Data warehousing.
· Created views for Complex SQL.
· Performance Improvement suggestions through SQL Optimizations and building indexes led to a reduced runtime for long time taking processes
· Installation and configuration of flexcube Database and Front end.
· Designing various MIS reports.
May-2008 to Feb-2011
1.    Project                     : Bharti Televentures Limited
                                           BI Operations (Bharti-EDW)
       Role                         : SQL & PL/SQL Developer
       Backend                  :  Oracle SQL & PL/SQL, DB2
        Operating System   : Window server 2003, AIX

        Project Description : Bharti TeleVentures EDW implemented a data warehouse to better 
        plan and manage revenue realization, customer retention and acquisition and also to 
        establish a data warehouse of usage, billing and provisioning information for the 
        Mobility and Infotel business units

         The main objectives of the data warehouse are as follows: 
· Reduction of revenue leakage from under billing of usage and usage analysis.

· Reduction in churn through provision of churn analysis and predictive modeling. 

· Development of basic campaign list generation functionality. 

· Basic Profitability Analysis to identify customers who are profitable to BHARTI based on their  usage behavior. 

· Identify the target audience for a proposed tariff plan based on usage behavior of Subscriber. 

· Identify the Impact of a Tariff Plan based on change in usage behavior after the Tariff plan introduction. 

· Identify Target market of subscribers from analysis of the incoming.CDR Reconciliation across Interconnect, Mediation and Billing.
     Contribution
· Developed procedures to pull data from LDWH systems.
· Developed stored procedures and complex packages using PL/SQL.

· Integrated the SMS system to alert various group on the status of data pulls and data processing.

· Prepared test environment for QA team to test the developed application from end-end.
· Performance tuned DB queries.

· Instrumental in developing PL/SQL procedures and rolling-out new improvements required for data load.

· Perform production and daily operations.

· Work closely with the business and Corporate Reporting department to perform data analysis and modeling functions.

· Follow up with DBA, Production support.

· Directly interacting with the business users, gathering their reporting requirements and providing appropriate data/solution out of BI system.

· Working as a IT-SPOC for the marketing team, South HUB.

· Provided training on BI tools & system to business users. Making BI more effective.
         2.    Project                       : Bharti Televentures Limited

                                                      Customer Life Cycle Management (CLM)
                 Role                         :  SQL & PL/SQL Developer.
                 Backend                  :  Oracle SQL & PL/SQL, DB2

                   Operating System   : Window server 2003, AIX

                   Project Description : Enabling the capability in Data warehouse for new feeds from 
                   various source systems and aggregating the customers usage data according to the  

                   business logics and to provide the summary of reports.
           Contribution
            As a Team Leader, is responsible for
· Analysis of the specifications provided by the clients, Writing Queries as per 
            business requirements, Tune the query and help the users in rectifying the        

            errors in the query..

· Running BO Reports as per user data requirements.

· Test Documents, SQL Coding, Guide the business users to understand the  

             logic behind the SQL scripts.

· Loading business data into data warehouse.

· Client site for implementation.

· Designing Report Specification Document.

· Report development using Oracle SQL.

· Interaction between team members, Client IT Department & Business User.

· Conducted various knowledge transfer sessions to the new joiners.

· Responsible for Code fixing and testing.

· Reviewing all the deliverables and Ensuring timely and defect free delivery.

· Defect fixing if any issue persists in coding after the code deployment to     

             production.

· Testing and recording test results with strict adherence to Quality Procedures.

· Participated in conference calls with onsite coordinators.

· Analysis of the specifications provided by the clients.
Strengths:   

· Hardworking

· Effective leadership qualities.

· Zeal to learn new things.
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